
 User Information 
 

Shipping of Parts to Aerodata 
 
 
Dear Customer,  
 
 
To provide you the best service and support, Aerodata asks you to contact us 
before shipping of any parts. We provide you a Return Merchandise Authorization 
(RMA) Number which helps us for a faster custom clearance and a smooth 
handling of your request. 
 
Before shipping please contact your personal Aerodata Support Manager or send 
an email to fis@aerodata.de. 
To avoid delays on custom procedures, please do not ship parts without former 
contact, we can provide you information for your shipping procedure. 
 
Please do not forget to add your RMA number and the name of your Aerodata 
contact person to every shipping package. 
 
 
 
Thank you very much  
Your Aerodata Support Team 
 
 
 
 
Our Shipping Address: 
 
Aerodata AG 
Hermann-Blenk-Str. 34 
D- 38108 Braunschweig 
Germany 
Tel.:+49 - (0)531 - 2359 - 0 
E-Mail: fis@aerodata.de  
Internet: www.aerodata.de 

mailto:fis@aerodata.de
http://www.aerodata.de/

